
Questions and Answers:

Question:  How does the end user know the cartridge is really out of ink vs. a message that pops up 

because the chip has not been changed?

Answer:  Since the chip is reused and not reset there is no Ink Level Display.  The end user can run a 

calibration test or clean the print head when the print becomes unacceptable.

Question: Will these read as new cartridges?

Answer: No, they will be read as used cartridges.

Question: Will the Print Head burn out from overriding the Low Ink level?

Answer: No, it doesn’t burn out the print head from over riding the low ink level.  That would only happen 

if the cartridge was left empty and the end user continued to keep printing without ink for a long period.

The OEM cartridges still allows the user to continue printing when one of the OEM cartridges is out of 

ink.  When that happens the following message alert will come up.   (Ink alert message: “Replace

cartridge(s) or press OK to continue”).  When the user prints out poor quality or missing color they need to 

replace the empty cartridge in accordance with the below Color Check:

Photo Black Yellow Cyan Magenta

REPLACE CARTRIDGE IF ANY COLOR

ON PRINT OUT IS MISSING.

COLOR CHECK FOR HP CARTRIDGES

 Color Check Test Page.

 

Disregard ‘Photo’ color check if your printer doesn’t use a Photo cartridge.

HP 564, 920, 940, CARTRIDGES START-UP MESSAGES

Original HP ink depleted. Press [OK].

Previously used ink cartridge(s) installed. Press [OK].

Ink alert. Replace cartridge(s) or press OK to con nue.

Press [OK].

Press Resume Bu on.Resume bu on [       ] light blinking.

MESSAGE ACTION STEPS

The power light is on and Resume light blinks.

The power light is on and one or more ink cartridge 
lights are on.

The power light is on and ink cartridge light blinks.

HP 940 with printer has no LCD control panel

Remove cartridge and reinstall if problem 

indicated.

MESSAGE ACTION STEPS



Lexmark 2 & 3 Startup Troubleshooting 
 

Message Show  Resolve 

Out of original ink  Click learn more → Check the square box “do not show this message again” click 
close → click close again. 

Align the cartridge  Click print and follow instructions to complete the alignment page. 
1. Wait until alignment page print out complete. 
2. Place the printed alignment page on the scanner. 
3. Press the scan button on printer and wait until message show 

“Automatic Alignment Success”→ click close 
Note: Please do not skip this step printer will ask to do alignment again. It needs 
to be complete before start sending the print job. 

Resend the print job  Click close and resend the print job 

Reserve tank  Check the square box “don’t display this dialog again”→Click continue printing 

Don’t throw it away  Click close 

 

 

 

 

 

 

 

 

 



                          PIXMA IP Series Printer

  Including:

  IP1600 
  Ink Compatibility PG-40 Black, CL-41 Color

  IP1700
  Ink Compatibility PG-40 Black, CL-41 Color

  IP1800
  Ink Compatibility PG-30 Black, CL-31 Color

Install cartridge.

Message 1:
“The ink cartridge has been installed or replaced. If the 
print out contains misaligned lines or is not satisfactory 
after the installation or replacement, refer to the user’s 
guide and carry out the print head alignment.”
 
      OK

Click OK to continue. Printer will start printing.

If second message appears and yellow light flashes:
“The following may have run out of color. The function for 
detecting the remaining ink level will be disabled since the 
ink level cannot be correctly detected. If you want to 
continue printing with out this function, press the printer’s 
resume button for at least 5 seconds. Canon recommends 
using new genuine Canon cartridges in order to obtain 
optimum quality. Please be advised that Canon shall not 
be liable for any malfunction or trouble caused by continu-
ation of printing under the ink out condition.”

       Cancel Printing      About ink

Do not click “cancel printing”. Press and hold down 
printer resume button until the yellow light disappears and 
the green light stays on. Printer will start printing. This 
action will bypass the ink level detection from the recycled 
cartridge. It will not damage the printer! With a recycled 
cartridge this action needs to be done one time.

A full recycled cartridge ink level may not display correctly.  
It may show empty.
If you want to check the ink level, you can do a “Nozzle 
check” by following the directions below:
Go to menu File select print � click on “Property” � click 
on “Maintenance” 
�Click on “Nozzle check” to print out the color check.
�Click on “Cartridge Alignment” to align the cartridge.

                          PIXMA MP series printer

  Including:

  MP150 
  Ink Compatibility PG-40 Black, CL-41 Color,PG-50 Black, 
  CL-51 Color

  MP160
  Ink Compatibility PG-40 Black, CL-41 Color, PG-50 Black,
  CL-51 Color

  MP170
  Ink Compatibility PG-30 Black, CL-31 Color

  MP180
  Ink Compatibility PG-40 Black, CL-41 Color, PG-50 Black,
  CL-51 Color

Install cartridge. 

Message 1:
“The ink cartridge has been installed or replaced. If the print 
out contains misaligned lines or is not satisfactory after the 
installation or replacement, refer to the user’s guide and 
carry out the print head alignment.”
 
      OK

Click OK to continue.

If second message appears and yellow light flashes:
“The following may have run out of color. The function for 
detecting the remaining ink level will be disabled since the 
ink level cannot be correctly detected. If you want to 
continue printing with out this function, press the printer’s 
start button. Canon recommends using new genuine Canon 
cartridges in order to obtain optimum quality.”

       Cancel Printing      About ink

Do not click “cancel printing”. Press printer start button 
to start printing. This action will bypass the ink level 
detection from the recycled cartridge. It will not damage the 
printer! With a recycled cartridge this action needs to be 
done one time.

A full recycled cartridge ink level may not display correctly.   
It may show empty.
If you want to check the ink level, you can do a “Nozzle 
check” by follow the directions below:
Go to menu File select print � click on “Property” � click 
on “Maintenance” 
� Click on “Nozzle check” to print out the color check.
� Click on “Cartridge Alignment” to align the cartridge.

Canon Recycled Cartridge Installation & Trouble Shooting

For more information please visit http://www.usa.canon.com/home             10/23/08
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